How to book a train ticket online

m AREX (From Incheon Airport to Seoul Station)

1. Go to https://www.airportrailroad.com/
- On the top-right-hand corner click ENGLISH

Ticket Reservation Customer Support My Page

Station Select Departure Station Select Arrival a
I 20230328 Departure ggpas v
Date time
Passengeros 1 Adult ~| Children (age6-12) ~

+ Find Trains

Seoul Station City Airport Terminal E B Print Receipt
AIRSEOULCheckzin S
01. 02. 03, e Manage Cards
Issue QR Code Ticket Scan QR Code Gate Entry

o Train Schedule

g w Train Fare
‘fw’.'.f.,{ AREX Homepage r'l Travel Center .*‘ Lost&Found
2. Choose MEMBER and NON-MEMBER upon your decision
3. Go to TICKET RESERVATION
4. Type in information
Ticket Reservation
Ticket Reservation Ticket Refund Ticket Reissue Ticket Change

o

Check travel information and select a train.

Find Trains

Station Incheon Int’l Airpor Statibn Seoul Station
Date 4 PP .
Departire 2023-04-23 Time 15:00

Passengeas 1 Adult ~| Children (age6-12) ~

+ Find Trains



https://www.airportrailroad.com/

5. Click FIND TRAINS

6. Select the time and the train and click RESERVE A TRAIN
Ticket Reservation

Ticket Refund Ticket Reissue Ticket Change

-

Check travel information and select a train.

Find Trains
2023-04-23 )’_ Adult 1
Incheon Int’l 9 a
Airport Terminal Seoul Station

2

Selecta Train

W= Incheon Int’l Airport Terminal 2 h @ Seoul Station

AL032 15:20 = 16:11 ar
Al034 16:00 16:51 o
A1036 16:40 > 17:31 ar
A1038 17:20 > 18:12 a
A1040 18:00 N 18:52 @

T

7. Choose MEMBER or NON-MEMBER upon your decision and login the site

8. Click PAYMENT
Ticket Reservation

Tick atio: Ticket Refund Ticket Reissue Ticket Change
Reservation Information
l g Fare: 9,500KRW
2023-04-23 Incheon Int’l ’
Alrport Terminal 2 Seoul Station Discount: 500KRW
16:40 17:31

Train Number Passengers Seats
AL036 Adult 1 1Car 5D

Total: 9,000KRW

# Essential Notice
1. Passenger Guide
- Tickets can be purchased until 5 minutes from departure time.
- Passengers are able to take express train with printed ticket or mobile QR code.
- Express train passengers should arrive at the platform until 3 minutes from departure time for safety issues.
- For further information, please refer to Passenger transport terms and conditions.
2. Ticket refund/change
- Purchased tickets can be changed for maximum 3 times and there will be changing fee when it is changed more than 1 time.{Changing fee is applied only
to the day of departure.)
- Once you forget your ticket password(6-digit number), you are able to change ticket password via link that is sent to your e-mail.
- Ticket refund fee policy
- Ticket change fee policy



9. Type in Information and Click Consent Checkbox and PAYMENT
Ticket Reservation

Ticket Refund Ticket Reissue Ticket Change

Reservation Information

» S

Fare: 9,500KRW

2023-04-23 Incheon Int’l
Alrport Terminal 2 Seoul Statlon Discount : S00KRW
16:40 17:31
Train Number Passengers Seats
Al036 Adult1 1Car 5D

Total: 9,000KRW

( Credit Card 1 Easy Payment

Select a Registered Card = Directinput v

Card classification () Korean Credit Card @ Non-Korean Credit Card

Card Number

Expiration Date

[“]Consent on the collection and the use of personal information. View

+ Payment

10. Once the payment is successful, the train ticket will be printable.



m KTX (From Seoul Station to Pohang Station)

1. Go to http://www.letskorail.com/ebizbf/EbizbfForeign pr16100.do?gubun=1
- On the top-right-hand corner click LANGUAGE>ENGLISH

2. Go to RAIL TICKETS>TICKET RESERVATION
K@RAIL

KORAILINFO RAIL TICKETS KORAIL PASS

ABOUT KORAILPASS ~ RESERVATION MY RESERVATION  Q&A  BENEFITS

TICKET :
RESERVATION . i

Travel Type : \ y y \
YP% O East santa train Ovetrain O's-train O DMZ train O actrain O Gotrain

Travel Path  ® Direct O Transter

Date of Departure | 202w || 4 | 23 w| 000w

Departure { Arfival [ Seoul — Ky - [Pohang o
Type of Train | All v
Passengers | Adult 1 ~ | | Children{6-12) A

Inquiry

< '. & Travel to Korea by train
Enhanced Social Distancins ll KO RAIL

T8 s o
0 protact yourset and cthers from COVID-1%.

GwangMyeong Station
City Airport Terminal

| Call to actions for all citizerss |

1 Call o aetions for chizens in the workpiace |

More detalls >>> ﬁ

KOREA net b [
[ 1230 &iemer
3. Type in information

Eg) - Date of Departure: 2023 / 04 / 23 Hour 15hr
- Departure/Arrival: Seoul —Pohang

TICKET
RESERVATION Travel Type

@® Normal Type
O East Santa train O V-rain O S-train ODMZ train O A-train O G-train

Travel Path ®Direct O Transfer

Date of Departure | 2023 + 4 v |23 | 1500w

Departure / Arrival | Seoul n - | Busan n
Type of Train All v
Passengers = Adult 1 v | | Children(6-12) v

4. Click Inquiry


http://www.letskorail.com/ebizbf/EbizbfForeign_pr16100.do?gubun=1

5. Select the time (Please note we can only reimburse Economy class tickets)

RAIL TICKETS

TICKET RESERVATION

MY RESERVATIONS
REISSUE/REFUND

HELP

TICKET RESERVATION

You can check the schedule and purchase train tickets 1 month before the train departure.

@ Normal Type

Travel Type O East Santa train (O Vtrain O S-train (O DMZ train - O A-train - O G-train
Travel Path . -
{DirectTransfer) ® Direct O Transfer
Date of Departure Year|2023 | Month|4 w| Date[23 %] Hour[16 %] [Emn
Departure / Arrival | Seoul ﬂ - | Fohang ﬂ
Type of Train
2 or it
(Type and Number of) Adult 1 (12 or older)
Passengers (8-12)
= Click the train number to check the arrival time by station.
= Click the '"Magnifier' button to check the fares.
HkTx Emx-Saemacul [l Saemaecul [ Mugunghwa [l Commuter [ Muriro [ ITX-Cheongehun
TYFEOF  TRAIN DER ARR Economy
TRAVEL NO. TRAINTYFE FROM TO THE g | Fistoass FARE
Direct 247 KTX Seoul Pohang 1815 | 18:43 | Selecl Selecl ﬂ
Direct 242 KT Seoul Pohang i7:32 | 20:03 Select Select ﬂ
Direct | 251 KTX Seoul Fohang 2037 | 23:07 | Select | Setect | [
Direct | 253 KTX Seoul Pohang 2217 | op:43 | Select | Select | B

6. Type in your information to purchase the ticket and click the check box to agree

7. Click NEXT

RAIL TICKETS
TICKET RESERVATION
MY RESERVATIONS

REISSUE/REFUND

HELP

TICKET RESERVATION

= Please enter the name and email address without spaces

{Caution) I you input invalid personal data or password, your access to change your tickets might be denied.

personal information.

= Please click "Next” to move to the next stage.

» Once you save the information entered, no further changes are permitted. Please check if you entered the correct

Name FIRST |[LasT
Gender C Male @ Female
Password [ | (8-12 digit numbers)
Confirm Password [ |
Nationality
E-Mail [
= ltems of p

1

KORAIL collects minimum pe
tems. of collection: name, ges

. birthday, na

nality, contact information, e-mail address, and passport number

| infarmation below to provide ticket purchase and customer counseling services, etc

Purpose of collection: Identification for ticket reservation process and seftlement of customer complaints, eic

The following information may be automatically generated and collected while using our senvice

P address, cookies, senvice records,

istory of websites visied, stc

-

| agree with the terms and conditions of passenger transportation and privacy policy of Korail. O

NEXT



8. Check the information and select your payment information

9. After typing the information click NEXT

10. Once the payment is successful, the train ticket will be printable.

RAIL TICKETS

TICKET RESERVATION >

MY RESERVATIONS
REISSUE/REFUND

HELP

TICKET RESERVATION

= reservation information

Name SOONOK JUNG
Gender FeMale
Mationality KOREA
EMail sojung@ibs.re.kr
= [tinerary
Tainnumber  Traintype Departure From To Mumber of passengers
249 KTX 4123 Seoul [17:32] Pohang [20:03 ] 1
= Ticket Details
Seat Class Passenger Received amount
12-4D economy class adult 53,600

= Ticket Payment Information

total : 53,600 KRW

O (Credit card) issued overseas (VISA, MASTER, JCB)

() (Credit card) issued in Korea [ Personal Corporate ]

NEXT



How to book a bus ticket online

1) Go to https://txbuse.t-money.co.kr/main.do

2) Type in information and click on search
* Note: The site will only show bus information of 2 weeks in advance.

Usage Guide

-
=

Ticket Reservation-View

Ticket Reservation Service Information Usage Guide

Ticket Reservation Service Information Usage Guide

Note for Intemet Booking

1. Same day ticket purchases can be made up to one hours pior to scheduled departure time.
2. Cancellation Fee Guide
(Cancelation fees willbe handled by fewer than 100 basic unit utoff)
Fee

Time ncelatic
e of Concelation Ordinary Bus & Premium

It Bus Premium intercity discount

Ticket Reservation

No cancellation fee

ite User Aggreement



https://txbuse.t-money.co.kr/main.do

4) Click on the bus you would like to reserve.

Service Information Usage Guide

Ticket Reservation

Going Direction ‘

IncheonAirport 71 —> 2022-09-29(Thu)
Pohang
k on the information for each vehicke and the detailed route map il be dispia
Departure Time Operator Adutt Ohid Student Remaining Seats/Total Seats
Kﬂ?awdukvruw {DP) 818 >
Wmm 8/8 >

5) Click on the seat you want to reserve and then click on “Next Step”.

>heet5 & Seats 1 Basic Information 2 Inquiry 4 Confirm/Purchase 5 Completed

Going Direction l
IncheonAiport T1 - —> Pohang 02205290
17:00 Chunma express(DP)
© Sheets © Seats (28/28)
» Adult 1 v
. - Driver's Door
» Chid 0 v seat
> Student | 0 v
© Sheets & Fare
Adult 1ea 45,600 Won
Going Direction  Child 0 e2 0Won
StudentOea 0Won
Total Fare 45,600 Won




6) Check information and click on the “I agree whole.” Type in the card information and make a

reservation.

=
Ticket Reservation Senvice Information Usage Guide

Ticket Reservation

Going Direction

IncheonAirport T1 —>

Purchase

17:00 Chunm:
Aduit1ea Seats 2
Discount 0Won
(One Way) Total Fare 45,600 Won

Privacy Policy & Website User Agreement

1. tems of Collected Personal Information

O Iagree whole.

2. How to collect Personal Information

[ I agree to the website user agreement.

© Card Information

O Business Card

Card Type

Card Company
OVirtual Keyboard -

Card Number E | O virtual Keyboard - [

Expiration Date month

Card Password

Resident Registration
Number(front 6 digits)

©OR

Search Information
information forinquiry

Birthday of) 750101 o) 75010
Celluar Phone Number 010 |v|-
Mobie Password
(adigits)

* The actual ticket will need to be printed out from the airport terminal Intercity Bus ticket box.

- You will need the information of the date of birth or phone number which you have typed in when you
reserved the ticket.

* Resident Registration Number (for 6 digists of your birthday) : YYMMDD



